
Marketing, SaleS, 
Service & touriSM

Help guideinduStrieS

induStry

annual 
average 

wage

annual
job 

growtH

2018 
projected

eMployMent

Utilities $77K -32 3,681
Mining $73K 162 9,249
Mgmt. of Companies
& Enterprises

$60K 12 5,703

Wholesale Trade $49K 309 21,836
Information $48K 57 7,730
Professional & 
Technical Services

$47K -479 15,324

Construction $45K -24 24,048

2009 beSt paying induStrieS

induStry

annual 
average 

wage

annual
job 

growtH

2018 
projected

eMployMent

Government $37K 1,499 37,065
Healthcare &  
Social Assist.

$38K 1,033 56,981

Accommodation & 
Food Services

$12K 396 33,747

Wholesale Trade $49K 309 21,836
Ag., Forestry, 
Fishing & Hunting

$35K 205 32,421

Transportation & 
Warehousing

$40K 195 15,206

Mining $73K 162 9,249

2009 annual job growtH

induStry

annual 
average 

wage

annual
job 

growtH

2018 
projected

eMployMent

Healthcare &  
Social Assist.

$38K 1,033 56,981

Retail Trade $23K -363 45,379
Edu. Services $28K 73 39,060
Government $37K 1,499 37,065
Accommodation & 
Food Services

$12K 396 33,747

Ag., Forestry, 
Fishing & Hunting

$35K 205 32,421

Manufacturing $42K -2,813 27,037

2018 top eMploying induStrieS

training provider reSourceS
ND Eligible Training Providers  jobsnd.com
ND Dept. of Public Instruction  dpi.state.nd.us
ND University System  ndus.edu
ND Internship Program  teamnd.org
ND Career & Technical Edu. www.nd.gov/cte/

Job Service North Dakota is an equal opportunity employer/program 
provider. Auxiliary aids and services are available upon request to 
individuals with disabilities.

Job Service North Dakota jobsnd.com
ND Career & Technical Edu. www.nd.gov/cte/
O*NET OnLine online.onetcenter.org
States’ Career Clusters careerclusters.org
Today’s Military todaysmilitary.com
U.S. Department of Education ed.gov
America’s Career InfoNet acinet.org

career planning aSSiStance

SearcH for occupationS
Job Service North Dakota  jobsnd.com

jSnd contact inforMation
pHone
 LocaL: 701.328.2868
 ToLL Free: 800.732.9787
 TTY: 800.366.6888

fax
 LocaL: 701.328.4193

e-Mail
 ndwin@nd.gov

internet
 jobsnd.com

2010 edition
Job Service can help you with your skill and training 
needs. Find the Job Service office near you and get 
started today!

Computations are based on the o*net 12 database.



occupational profileS
Marketing, SaleS, Service  
& touriSM group SuMMary
This occupational group is large with a variety of jobs. 
There are few jobs that require education beyond high 
school, but these jobs tend to earn more. The wages are 
dependent on the skill of the worker as well what is sold. 
Where you work depends on what you sell and how, but 
there is work in almost every environment. This group 
takes energetic people willing to work long hours  
to achieve their goals.

faSt growing jobS in Marketing, 
SaleS, Service & touriSM

SaleS agentS (INSURANCE)
2009 Entry to Typical Annual Salary $29-$42K
Training Requirements 
2008-2018 Total Openings 792
Current Employment 1,955
2018 Projected Employment 2,293

Sell life, property, casualty, health, automotive, or other 
types of insurance. May refer clients to independent 
brokers, work as an independent broker, or be employed 
by an insurance company.

deScription:

retail SaleSperSonS
2009 Entry to Typical Annual Salary $16-$20K
Training Requirements
2008-2018 Total Openings 4,560
Current Employment 12,078
2018 Projected Employment 13,269

Sell merchandise, such as furniture, motor vehicles,  
appliances, or apparel in a retail establishment. 

deScription:

waiterS/waitreSSeS
2009 Entry to Typical Annual Salary $15-$16K
Training Requirements
2008-2018 Total Openings 4,726
Current Employment 7,036
2018 Projected Employment 7,878

Take orders and serve food and beverages to patrons  
at tables in dining establishments. 

deScription:

SaleS rep., wHoleSale/Mfg.
2009 Entry to Typical Annual Salary $28-$43K
Training Requirements 
2008-2018 Total Openings 1,377
Current Employment 3,980
2018 Projected Employment 4,435

Sell goods for wholesalers or manufacturers to  
businesses or groups of individuals. Work requires  
substantial knowledge of items sold. This excludes  
technical and scientific sales representatives.

deScription:

SaleS agentS (SECUR./FINAN. SERvICE)
2009 Entry to Typical Annual Salary $32-$48K
Training Requirements 
2008-2018 Total Openings 215
Current Employment 465
2018 Projected Employment 537

Buy and sell securities in investment and trading firms, 
or call upon businesses and individuals to sell financial 
services. Provide financial services, such as loan, tax, 
and securities counseling.

deScription:

partS SaleSperSonS
2009 Entry to Typical Annual Salary $20-$28K
Training Requirements
2008-2018 Total Openings 555
Current Employment 1,332
2018 Projected Employment 1,416

Sell spare and replacement parts and equipment in 
repair shop or parts store.

deScription:

training requireMentS legend
Professional Degree: 7-8 years of college 
Doctorate Degree: 7-8 years of college 
Master’s Degree: 5-6 years of college 
Bachelor’s Degree: 4-5 years of college

Associate’s Degree: 2 years of college
vocational Training: 2 weeks to 1 year of college
Job Training: 1-60 months of informal training
Work Experience: Experience in a related position

occupational group coMpariSon

occupational group

entry to 
typical 
annual 
Salary

2008-2010 
total

openingS

Architecture & Construction $28-$38K 8,165
Arts, A/v Technology & Comm. $23-$32K 2,485
Business Mgmt., Admin. & Finance $26-$36K 24,579
Education & Training $29-$40K 7,502
Healthcare & Human Services $29-$35K 16,206
Information Technology $36-$49K 2,258
Law, Public Safety, Corrections  
& Security

$29-$39K 2,746

Manufacturing $25-$33K 7,724
Marketing, Sales, Service, Tourism $18-$23K 39,893
Natural Resources & Mining $33-$43K 9,333
Science, Engineering & Math $42-$59K 2,066
Transportation, Distrib. & Logistics $25-$35K 11,528

job title

entry to 
typical 
annual 
Salary

2008-2018
percent
growtH

2018 
projected

eMployMent

Coaches/Scouts $16-$21K 25.00% 730
Sales Managers $48-$76K 20.10% 998
Food Preparation/ 
Serving Workers

$15-$17K 19.28% 7,574

Marketing Managers $46-$76K 18.73% 336
Insur. Sales Agents $29-$42K 17.29% 2,293
Hotel Clerks $15-$18K 16.42% 1,241
Dishwashers $15-$16K 16.00% 1,305


