North Dakota State Library - September, 2016
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TOTAL SERVED
- Live one-to-one Sessions

- SkillsCenter™ Sessions

580

569

11

TOTAL SERVED
- Mobile Live one-to-one Sessions

- Mobile SkillsCenter™ Sessions

TOTAL SESSIONS

- 24/7 Resume & Cover Letter Submission
- Citizenship Tests

- English

- Math

- Reading, grades 8+

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Review

TOTAL HOURS

- 24/7 Resume & Cover Letter Submission
- Citizenship Tests

- English

- Math

- Reading, grades 8+

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Review

AVERAGE SESSION LENGTH

- 24/7 Resume & Cover Letter Submission
- Citizenship Tests

- English

- Math

- Reading, grades 8+

- Science

- Social Studies

- WriteTutor

- WriteTutor Essay Review
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24/7 Resume & Cover Letter Submission 2
WriteTutor Essay Review 17
Math 311
Math - Algebra 72
Math - Algebra Il 41
Math - Basic 47
Math - Calculus 26
Math - Geometry 50
Math - Mid Level 33
Math - Pre-Calculus 25
Math - Statistics 7
Math - Trigonometry 10
Science 145
Science - Basic 7
Science - Biology 25
Science - Chemistry 63
Science - Earth Science 2
Science - Physics 48
English 44
English - Grammar 18
English - Literature 3
English - WriteTutor 23
Social Studies 18
Social Studies - Civics and Government 10
Social Studies - US History 4
Social Studies - World History 4
Citizenship Tests 1
Citizenship Tests - US Citizenship 1
WriteTutor 27
WriteTutor - Book Report 1
WriteTutor - Essay 18
WriteTutor - Letter 3
WriteTutor - Report 1

WriteTutor - Short Story

Reading, grades 8+

E T R

Reading, grades 8+ - Main Ideas

2nd 3

3rd 2



4th 1

5th 6
6th 25
7th 32
8th 55
9th 52
10th 59
11th 46
12th 45
College - Intro 208
Adult 35

Algebra | - Algebraic Expressions 2
Algebra | - Algebraic Properties and Equations 2
Algebra | - Numerical Operations 1
Algebra Il - Graphing Linear Equations and Inequalities 1

English - Elementary 1
English - Middle Grades 2
Math - Algebra 3
Math - Algebra Il 1
Math - Elementary 1
Math - Geometry 2
Math - Middle Grades 3
Social Studies - Elementary 1
Social Studies - Middle Grades 1
Standardized Tests Preparation - College Entrance Exams 6

Total Accounts 3193

New Accounts Created 26

Is this service helping you find a job? 10%
Is this service helping you help your children? 10%
Is this service helping you study for school? 100%
Is this service helping you with other? 10%
Is this service helping you with work/career? 30%
Are you glad your organization offers this service? 99%

Would you recommend this service to a friend? 96%



Is this service helping you complete your homework assignments?
Is this service helping you improve your grades?

Is this service helping you be more confident about your school work?

Comments

first time user, how ever explained i did not know how to figure out the problem. it was partially explained, but
then communication stopped, i kept asking to see if i was correct. never received a response there for not
sure if we solved correctly. thank you

I am glad that they helped me with my homework it really made sense thanks again!
I like it

It crashed

My tutor was amazing

They took awhile to respond

Not really

It is awesome and helps me greatly

i love this it has helped me through

It helped a lot!!

It helped me a lot, | now know what | am doing for sure!

The tutor didn't really help me figure it out, they just basically told me the answer.

she is my favorite and | wish | could have her more as my tutor

It was great. | could show the part of the problem | was stuck at and they explained how to move to next step.

Thank you so much for offering this help. Once he started going through the steps, | remembered what to do.

Thanks
good

They are so good at what they do!
Awesome tutor

Nora does a great job. Thanks ;)

so thankful that this tutor site is offered

Every tutor should be like Serge S! He's so nice and helpful and he explains concepts really well. Thanks
Sergel!

Nice tutor

really amazing

Thanks for the help.

| thought the website was really helpful and the tutor was friendly and helped out.
My tutor was excellent! She helped me come up with a title for my essay paper!
Taught me a lot in short amount of time and knew what | was asking.

My tutor was very excellent.

Serge S. is wonderful as a tutor. He makes sure that he takes his time explaining concepts and doesn't get
angry which is the best thing about him. Keep doing what you are doing Serge. Thanks a ton!

Excellent tutor. Very helpful
The tutor was rude at times.

The tutor did an excellent job at making sure | understood before the tutor showed me. Didn't just do it for me
which | really liked.

I think it will help me this year of school. | was going to do it last year but i didnt have time to go on this
website my tearcher told me to get on the tutor classroom i think my tearcherv do want me to fail this year.

Very Helpful and very good at explaining
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Thank you Mohd Y! Very patient and helpful :)
| thought the tutor | had did a nice job.
Thanks Mark!

straightforward and explains very clearly! :)
Thanks for the help! :)

The tutor was really wonderful, and helped me understand each step of the problem. I'm more of a visual
learner, so | really appreciated that the tutor drew the equations and ratios out for me. This is the first time |
have used this service, and | will definitely be using this service again in the future. Thank you!

Very good! WOW!

123% awesome

Thanks for offering this service in ND.

Absolutely amazing tutor who took the time to find reliable resources to help me with my questions!! Thank
you TutorND!

Thanks for the help!!! ;)

need more time.

Thanks for the help Mark!

Love this tutoring site!! | use it for every thing | write and my kids use it for HS math and physics classes.
Now they are in college and will use it there as well!

Thanks for the help!!!

The best service ever!!

Awesomel!!

knows what he's doing, very clear in explaining stuff :)

So nice and are willing to work with you through every step.

Absolutely wonderful tutor who took the time to give me reliable websites and resources!!

| am sorry that | could not thank my tutor. The website cut me off.

everything was very smooth. she help me find my mistake and did just have me my answer. that is a really
good thing i look in a tutor.

This is the best way ND could and should spend its money!

awesome tutor! He's very patient and he explained everything clearly

this is the best use of ND money!! THanks!

Awesome service!l Thanks North Dakota!!

Thanks for the help ! :)

Thanks for the help!

Incredible tutor who did a wonderful job of helping me with my questions! :)

Thanks for the help Hasan!

Thanks for the help! | appreciate it, this is really a life saver :)

Fantastic, the tutor was extremely knowledgeable.

very good at explaining things
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Excellent 5 Stars
very helpful
excellent at explaining how to solve problems

good help, ran out of time so wasnt able to get last question answered

Adult
Adult
Adult

Adult



