North Dakota State Library - April, 2013
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TOTAL SERVED 537
- Live one-to-one Sessions 500
- SkillsCenter™ Sessions 37

TOTAL SERVED 43
- Mobile Live one-to-one Sessions 43
- Mobile SkillsCenter™ Sessions 0

TOTAL SESSIONS 500
- Career Center 2
- College Center 174
- ProofPoint™ Writing Center 7
- Student Center 317
TOTAL HOURS 164.28
- Career Center 0.52
- College Center 51.77
- ProofPoint™ Writing Center 1.97
- Student Center 110.03
AVERAGE SESSION LENGTH 19.72
- Career Center 15.58
- College Center 17.85
- ProofPoint™ Writing Center 16.90
- Student Center 20.83

ENGLISH - GRAMMAR 2
- Student Center 2
ENGLISH - LITERATURE 4
- Student Center 4
ENGLISH - VOCABULARY 4
- Student Center 4
ENGLISH - WRITING CENTER 39
- College Center 3
- ProofPoint™ Writing Center 7
- Student Center 29
MATH - ALGEBRA 117
- College Center 11

- Student Center 106



MATH - ALGEBRA I

- College Center

- Student Center

MATH - CALCULUS

- College Center

- Student Center

MATH - GEOMETRY

- Student Center

MATH - MIDDLE GRADES
- Student Center

MATH - STATISTICS

- College Center

MATH - TRIGONOMETRY
- College Center

- Student Center
RESUME HELP

- Career Center
SCIENCE - BIOLOGY

- College Center

- Student Center
SCIENCE - CHEMISTRY

- College Center

- Student Center
SCIENCE - EARTH SCIENCE
- College Center
SCIENCE - ELEMENTARY
- Student Center
SCIENCE - PHYSICS

- College Center

- Student Center

SOCIAL STUDIES

- College Center

- Student Center

Live one-to-one Sessions by Grade Level
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College - Intro 174

Adult 2

Adult Services - GED 1
Adult Services - Job Openings 9
Adult Services - Resumes and Cover Letters 1
English - Elementary 12
English - High School 3
English - Middle Grades 13
English - Writing 1
Math - Algebra 3
Math - Elementary 11
Math - Geometry 5
Math - Middle Grades 10
Science - Biology 2
Science - Chemistry 6
Science - Earth Science 2
Social Studies - Elementary 1
Social Studies - Middle Grades 1
Standardized Tests Preparation - College Entrance Exams 4
Standardized Tests Preparation - Graduate School Entrance Exams 1
State Standardized Tests - New Hampshire 1
State Standardized Tests - North Dakota 1

Total Accounts 1761

New Accounts Created 10

Is this service helping you find a job? 2%
Is this service helping you help your children? 2%
Is this service helping you study for school? 100%
Is this service helping you with other? 2%
Is this service helping you with work/career? 16%
Are you glad your organization offers this service? 100%
Would you recommend this service to a friend? 99%
Is this service helping you complete your homework assignments? 95%
Is this service helping you improve your grades? 94%

Is this service helping you be more confident about your school work? 95%




It was amazing.

Thank you for this immense help! Diane (C.) was more than polite, helpful, and gave me all the help i need!
(for now...) Keep this service forever and ever!

This was amazing me and my parents love it! thanks for making this!
My tutor was thorough and helped me when | was confused.

My tutor was great! there was a problem with the whiteboard, it seems as though it always wants to go to the
very first page after you write something on there. its very annoying please fix NOW.

This website helps me understand things!
A different design for the overall website would be really nice (new logos, fonts, better colored
classroom,more appealing to the eye, differnt website buttons to enter like for example like differnt colors and

a chalkboard option instead of a whiteboard) these things would be totally epic and would increase customer
ratings for your website

This is a wonderful service! Helpful hints are provided to assist in "learning" a concept that might not be
understood fully yet.

My tutor was very helpfull and very nice!!! She helped me finnish all of my home work.

Awesome Tutor!

Great Tutor!

Friendly:)

Great job, thanks

Very helpful! Thanks again.

Excellent job.

Thanks for all your help. | appreciated it very much and now | understand things a whole lot better!!
Thanks so much for all your help. | appreciate it!!

Excellent job!

Excellent job and very nice to work with.

Thanks for all your help.

Very helpful and very detailed!

Helped a LOT!

Very helpful!

Wonderful tutors tonight. They were patient with me and followed through till the end. Never stop TutorND! :D
Always awesome!

Love this form of tutoring! Quick and easy.

This is great, the tutors are awesome! And I'm so glad we have this tool available to us

very helpfull

It helped me because my tutor went step by step with detail and it helped me a lot.

Step by Step helps out a lot

| really appreciate that the tutor didn't give up when we got the wrong answer. We just tried a different

approach and finally found one that worked.

My tutor today was wonderful! Very helpful! | would highly recommend this service to a friend! It is very
helpful!
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