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Adult Services

Housekeeping

Slides are available on our website under the conference page.

If you are in the wrong breakout session, return to the main room 
and let Cindy know. (Have your breakout session name ready!)

Chat is enabled, feel free to ask questions, add comments, etc.

Agenda

Introduction of 
Generations

Generational 
Breakdown

• Characteristics

• Major Events

• Shopping  Habits

• Trend s

Library Programs for 
Each Generation

Implementing 
Multigenerational 

Services
Professional Reading Q&A / Share time
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What generation are  you?

Silent  Generation

1928–1945

Baby Boomers

1946–1964

Generation X

1965–1980

Millennials (Gen Y)

1981–1996

Generation Z

1997–2012

Generation Alpha: 2013 +

2013

Silent 
Generation: 
1928 - 1945

▪ Characteristics: value security, 

discipline, and traditionalism

▪ Major Events: Great Depression, 

WWII

▪ Shopping Habits: quality over 

quantity, less influenced by trends

▪ Trends: radio as primary 

entertainment & information source
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Silent Generation: Library Programs

HISTORY CLUBS BOOK GROUPS DIGITAL LITERACY 

WORKSHOPS

Baby Boomers: 
1946 - 1964

Characteristics: competitive, 
focused on personal accomplishment

Major Events: Vietnam War, Civil 
Rights Movement

Shopping Habits: brand 
loyalty,quality and service

Trends: television expansion, rock 
'n' roll

Baby Boomers: Library Programs

TECH WORKSHOPS LIFELONG 

LEARNING

WELLNESS 

PROGRAMS
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Generation X: 
1965 - 1980

▪ Characteristics: independent, 

resourceful, value work-life balance

▪ Major Events: Fall of Berlin Wall, 

personal computers

▪ Shopping Habits: skeptical 

consumers, prefer convenience

▪ Trends: alternative music, cable TV

Generation X: Library Programs

Career 
Development 

Workshops

Parenting 
Programs

Retro 
Gaming 

Night

Millennials 
(Gen Y): 

1981 - 1996

Characteristics: tech-savvy, 
experiences over possessions, socially 
conscious

Major Events: 911, Global Financial 
Crisis

Shopping Habits: online 
shopping, customization

Trends: social media, 
smartphones, eco-conscious
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Millennials: Library Programs

SKILL-SHARING 
PROGRAMS

ENTREPRENEURIAL 
SUPPORT

SOCIAL ISSUES 
DISCUSSION

Generation Z: 
1997 - 2012

▪ Characteristics: digital natives, 

realistic, individual expression

▪ Major Events: Rise of Social Media, 

Climate Change awareness

▪ Shopping Habits: fast and ethical 

consumption, online influencers

▪ Trends: TikTok, virtual reality, focus 

on mental health

Generation Z: Library Programs

MEDIA LITERACY 
WORKSHOPS

CREATIVE CODING 
WORKSHOPS

MENTAL HEALTH 
RESOURCE SHARING
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Generation 
Alpha: 2013 +

Characteristics: most tech-
integrated

Major Events: tech integration 
from early age

Shopping Habits: more blending 
of online and offline

Trends: augmented 
reality, advance personal devices

Generation Alpha: Library Programs

Early 
Literacy 

Technology

Family 
Coding 
Events

STEAM 
Activities

Implementing 
Multigenerational 

Services

1. Understanding Generational Differences

2. Designing Inclusive Programs

3. Facilitating Multigenerational Spaces

4. Community Engagement Strategies

5. Marketing & Outreach

6. Continuous Evaluation

7. Celebrating Multigenerational Interaction
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Programs from 
YOU!

Lake Region Public Library
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Beaulah Public Library

HANKINSON 
PUBLIC LIBRARY
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Ward County Public Library

Maddock Community Library -

Washburn Public Library 

Cando Community Library

Cavalier Public Library

Tate Topa Tribal School

Additional Programming
Ideas

Board Games 
@ The 

Library

Coffee House 
Concert 
Series

Networking 
"Happy 
Hours"

Act Like an 
Adult!

Adult 
Makerspace

Professional Reading
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Questions & Answers

Thi s Phot o by Unknow n aut hor i s l i censed under C C  BY- SA- NC .

Lexi 
Whitehorn

NDSL Literacy Specialist

Awhitehorn@nd.gov

701-328-4663


